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Starrett-Lehigh, NYC

Type

Commercial Typology 4: Service Elevator to Shared Compactor Containers

Best Practice Strategies

 — 2.01 Determine waste streams and quantities

 — 2.02 Plan a route   

 — 2.03 Design storage space 

 — 2.04 Plan for collection  

 — 2.05 Consider staff procedures

 — 2.07 Considerations for multi-tenant buildings 

 — 2.09 Provide equal convenience disposal 

 — 2.10 Provide clear visual cues and signage

 — 2.12 Develop awareness and education programs

 — 2.14 Design for occupancy

 — 2.22 Volume reduction equipment

 — 2.24 Organic waste pretreatment 

Summary

For buildings that house diverse businesses, it can be a challenge to 

promote building-wide, sustainable waste management. Starrett Lehigh— 

a 2.3 million sq ft commercial building, is doing this through strong tenant 

collaboration and innovation. 

An eco-team has been established at the block-wide building to reduce 

waste generation and encourage the separation of organic waste by  

all tenants. In partnership with Vokashi, the compost service, the group  
Top to bottom: Starrett Lehigh Building at night; Vokashi counter-top  
compost container
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has distributed bins to promote the voluntary separation of organic 

waste. Vokashi uses the Japanese method of fermentation called 

bokashi, providing airtight buckets and “bran” containing microbes  

to start the composting process. Vokashi then collects the full buckets, 

leaving clean ones behind, and finishes the process off-site to create  

a nutrient-dense fertilizer. Ten large tenants currently use the com pos-

ting system, along with several food vendors in the building. On average, 

20 buckets are picked up per week.

The eco-team has also implemented a precycle program, which requires 

tenants to offer reusable items like office furniture and supplies to  

fellow tenants—via a building-wide communication system—before they  

are finally discarded. It’s one way to enco urage a sustainable and 

supportive community.

Tenants place their waste, recycling and full Vokashi organics bins  

on a service elevator. Building staff then uses the elevator to transport 

the waste to a storage location at the loading dock, where it is collected 

nightly. Waste is fed into a 30 cu yd compactor, which is collected five 

days a week. The loading dock at Starrett Lehigh receives around 4,000 

deliveries each week. To keep the large space clean and organized, 

management posts extensive signage and keeps the waste containers  

in gated areas.

Shared multi-tenant recycling storage; Recycling signs at Center for Social Innovation


