
Title: Hearing on Pilot Program for the Use of Stationary On-Street Containers

Agency: DSNY

The Center for Zero Waste Design is a nonprofit that develops research, advocacy
campaigns, and policy tools for buildings and cities to achieve zero waste. We recently
released a new report titled On Containerization with recommendations to containerize
waste as New York City explores new sanitation practices such as commercial waste zoning
and mandatory bins for commercial and residential buildings citywide. We have been
advocating for waste containerization since releasing the Zero Waste Design Guidelines,
and provided strategies to containerize in our advocacy campaign, Put Waste To Work,
which was produced in collaboration with WXY Studio.

Additionally, we would like to submit the following comments:

- Pilots are useful for testing and evaluating strategies. There need to be clear aims,
and evaluation criteria. After the pilot an evaluation report should be done and shared
with the public

- The only information shared about the previous Hamilton Heights waste
containerization pilot was a decrease in 311 rat complaints.

- Criteria we think should be evaluated in any containerization pilot:
- Waste related:

- Diversion rates: How did a trash-only pilot affect the quantities of
recycling and compostable waste collected?

- Labor for buildings to use and maintain containers
- Capacity of containers - were they under / oversized?
- Costs of collection by DSNY

- Public Space concerns:
- Sidewalk litter
- Rat activity - beyond 311 complaints, actual analysis.
- Illegal dumping
- Were there still bins staged on sidewalks for resident use?
- Amount of public space used - street / sidewalk
- Truck impacts - time taken, noise, frequency

- Stakeholder concerns:
- Resident concerns
- Building management concerns
- DSNY labor concerns
- Canner concerns

- Equity concerns
- Were underresourced buildings more or less successful in

implementing?
- Costs to buildings

- The regulation for this pilot should include the following:
- Clear statement about what is being tested, e.g., diversion, logistics,

operations, etc.
- Clear guidance re the evaluation protocols, including both quantitative and

qualitative methods

https://centerforzerowastedesign.org/all/advocacy/on-containerization/
https://www.nyc.gov/site/dsny/news/24-024/nyc-department-sanitation-publishes-draft-rules-formalizing-model-timeline-first
https://www.nyc.gov/site/dsny/news/24-024/nyc-department-sanitation-publishes-draft-rules-formalizing-model-timeline-first


- Clear guidance about issuing interim and final reports, including
timetable/deadlines.

- Clear statement about who is involved with the pilot’s oversight and
monitoring – both public and non-public stakeholders.


